Blades

1. Our Recommended Templates
2. Trust Signals
3. Create a Retail Resume in 5 Simple Steps
4. Get Expert Writing Recommendations for Your Retail Resume
5. 6 Dos and Don'ts for Writing a Retail Resume
6. Beat the ATS With These Retail Resume Skills
7. Retail Resumes for Every Professional Level
8. Recommended Retail Cover Letter
9. TrustPilot
10. Stats and Facts about Retail Jobs

Page title:

Retail Resume Templates

Page subtitle:

Find helpful step-by-step guidance and retail resume templates that make it easy to create a job-winning resume in a few simple steps.
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Create a Retail Resume in 5 Simple Steps

CTA: Build My Resume

Blade 4:
Get Expert Writing Recommendations for Your Retail Resume

Our Resume Builder provides retail-specific text suggestions from our certified resume writers. These pre-written text options simplify the writing process, so you can craft a customized retail resume fast for gettingquickly and get the job you want.

The key is being able to show employers which skills and experience you’ll bring to your next retail role.  Here are some examples of suggested content our builder might suggest for a retail resume:

· Assessed sales reports to identify and enhance sales performance.	Comment by Microsoft Office User: BKA: No punctuation unless each bullet in the series is a complete sentence.
· Assisted up to 100 customers per day in locating items in store.
· Increased sales 12% by offering advice on purchases.
· Stocked merchandise every day, clearly labeling items, and arranging according to size or color.
· Increased product appeal and customer experience by interacting directly with customers.
· Organized racks and shelves to maintain store’s visual appeal.
· Answered customer telephone calls to provide information about store policies.
· Processed POS transactions, including checks, cash and credit purchases.
· Opened and closed store 5 days per week.
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6 Dos and Don'ts for Writing a Retail Resume	Comment by Microsoft Office User: BKA: Please have writers group Dos and Don’ts together for design purposes.

As you write your retail resume, follow these expert writing tips:

· DO draw attention to your customer-oriented personality traitscustomer service skills. Discuss Detail how ways your outgoing and friendly nature can make a good impression and allow help you succeed inyou to resolve resolving customers' complaints.

· DO indicate if you have a flexible schedule. Some retail jobs require nontraditional hours, such as weekend or overnight shifts. A potential employer may prioritize your application if you show that you are willing to work less-desirable shifts.
DON'T downplay your entry-level career experience as a cashier or grocery bagger. Include comprehensive examples of how you provided exceptional customer service, such as processing transactions quickly or packing bags in the most efficient way.
· DO describe your contributions using sales termsillustrate your achievements through and data and metrics. Show howDon’t just say that you increased revenue by suggesting relevant add-ons or creating attractive product displays, and uin your last role. Use real numbers to quantify your results. For example, mentioning that you were able to upsell customer purchases by an average of 15 percent will pack a punch.

· DO list the languages you speak. Most employers require retail associates to speak fluent English, so it's a good idea to point this out. If you are bilingual or multilingual, include this information on your resume, especially if you are applying to a store where customers likely speak other languages.

· DON'T forget about your physical qualifications. Many retail jobs require extensive walking, lifting and bending. Make sure to include a complete list of these abilities on your resume, especially if the job description mentions them.

· DO list the languages you speak. Most employers require retail associates to speak fluent English, so it's a good idea to point this out. If you are bilingual or multilingual, include this information on your resume, especially if you are applying to a store where customers likely speak other languages.
· DON'T downplay any relevant experience. Even if your past experience wasn’t in retail, including examples of how you provided exceptional customer service in past roles is valuable. Experience processing customer transactions in a restaurant or efficiently packing bags at a local market shows you have transferable skills. 

· DON'T forget to include your relevant education. List the highest level of education you completed. If you have a relevant degree, like a BA in Merchandise Management, be sure to list it. Showcase If not, showcase your participation in retail-related school activities such as fundraising, ticket sales and event preparation.

· DO indicate whether you can handle a flexible schedule. Some retail jobs require nontraditional hours, such as weekend or overnight shifts. A potential employer may prioritize your application if you show that you are willing to work less-desirable shifts.
· DON'T leave out your achievements. In your work experience section, make sure to point out accomplishments such as Employee of the Month awards, positive customer reviews and record-breaking sales statistics.
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Consider These Skills for Your Retail Resume

Many recruiters nowadays are using computer programs called applicant tracking systems (ATS) to scan submitted resumes and make the initial round of cutsto weed out unqualified candidates. ATS software looks for certain phrases and keywords, typically outlined in the job ad, to determine if a candidate has the required qualifications. 

When you're applying for a retail position, chances are good that an ATS will read your resume before a human does, especially if you are applying for a job at a large retail store that's part of a national or international brand.  

The key to getting your resume past an ATS is using the right language to describe your skills and work experience. 

For ease of use, the LiveCareer’s Resume Builder makes it easy by suggests suggesting sought-after skills for the retail industry. Here are some suggestions the builder might make for a retail resume:

· Upselling items to customers
· Stocking and restocking shelves
· Mental arithmetic for handling cash transactions
· Arranging holiday and sales displays in stores
· Salesmanship
· POS operation
· Accepting returns and processing refunds
· Answering customer questions and recommending products
· Product knowledge
· Merchandising

CTA: Build My Resume
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Retail Resumes for Every Professional Level

Entry-level Retail Resume Template: Fitting Room Attendant

[image: ]
This resume for an entry-level retail position uses a functional resume format to draws attention away from her limited work experience and onto her to the job seeker's relevant professional skills: , including customer assistance, organization and attention to detail. Notice how there areShe also uses the Professional Skills section to convey concrete examples of how she used each skill in action during previous jobs. 

The thorough overview of her qualifications alsoAnother plus for this candidate is the inclusion of includes real-world metrics (e.g. 50 customers, 10 fitting rooms) to showcase her contributions to previous employers. Even thoughTo bolster her relatively short she doesn't have a long career history, she has included her work as a library volunteer because it's another example ofsince it was a customer-facing role.

CTA: Build my resume

Mid-career Retail Resume Template: Lead Cashier

[image: ]
In this mid-level resume template, the candidate uses a combination resume format to focus hiring managerses immediately on ATS-optimized keywordshis skills, which include: training, friendly, customer assistance, math skills and cash handling. The reverse-chronological order ofIn addition, his work history shows a clear progression in customer service positions, culminating in his current role as a lead cashier. This resume sample example also includes several impressive metrics, such as handling hundreds of dollars in cash, training several new cashiers, and interacting with nearly 100 customers every day.

CTA: Build my resume

Executive-level Retail Resume Template: Retail Store Manager

[image: ]

This resume for an executive-level position showcases the candidate's quick advancement through retail jobs by using a chronological resume format. This Her impressive career history provides proof of the qualifications stated in the skills section: , including team leadership, strategic selling, merchandising and problem-solving. The professional summary also focuses on essential qualities for a retail executive, including experience with inventory management, operations and promotional planning. The candidate clearly indicates her enthusiasm for high-end fashion, which could help her application stand out to hiring managers in luxury boutique establishments. 

CTA: Build my resume
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Recommended Retail Cover Letter

[image: ]
CTA: Build My Cover Letter
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[bookmark: _GoBack]Statistics and Facts About Retail Jobs

A thorough understanding of the retail industry combined with our easy-to-use resume builder can help you get the job you want. Here are some key points to consider:

1. Training

Most entry-level and mid-level retail sales positions don't require college degrees because employers provide on-the-job training. 

Source: Bureau of Labor Statistics

2. Education

If you want to become a sales manager who recruits, trains and supervises teams of retail employees, you may need to earn a bachelor's degree. Some common degree subjects include economics, business law, accounting and marketing.

Source: BLS 

3. Median Annual Salary by Experience
(Could be rendered as a chart or graph)

The median annual salary for retail sales employees is $24,200. However, there is a significant jump in pay for workers who move from an entry-level sales role to an oversight position. The average annual salary for first-line supervisors of retail sales workers is $49,978. Moving up from first-line supervisor to sales manager may come with an even larger salary increase; the median pay for sales managers is $124,220.

Source: O*Net, DataUSA, BLS

4. Gender Diversity
(Could be rendered as a chart or graph)


There are more female retail salespeople, with the position averaging 54% female workers to 46% male. However, men in retail sales make on average nearly double what women in these positions do.

Source: DataUSA

5. Most Common Retail Industries

The most common industry for retail jobs is grocery stores, with a workforce of over 1.3 million in the U.S. Department and discount stores are the next most common industry, with over 1 million employees.

Source: DataUSA

6. Retail Job Growth

While statistics indicate the overall number of available retail sales jobs will likely decrease by 2% over the next 10 years, projections show a 3.77% increase in opportunities for first-line supervisors of retail workers over the same time period. 

Sources: BLS, DataUSA

7. Changing Landscape

As brick-and-mortar stores attempt to compete with online shopping outlets, some companies are requiring their retail sales workers to take on additional responsibilities, such as supporting drive-up order delivery or home-based shopping. 

Source: Associated Press

8. Upward Mobility 

While many workers report that retail sales positions can be stressful, they also offer a higher-than-average level of upward mobility, providing numerous opportunities for employees to advance to positions that offer more responsibility and increased pay. 

Source: U.S. News and World Report
image6.png
oo ey RGN TNk USEO  mmcmari,  ACEun




image7.jpeg
example@example.com | (555) 555-5555 | Fort Worth, TX

SUMMARY STATEMENT

Energized Fitting Room Attendant dedicated to helping customers find
the right sizes and accessories to secure the perfect ensemble. Offering
a professional demeanor coupled with outstanding skills in customer
assistance and collaborating with team members. Promoting an
unwavering commitment to company policies.

SUMMARY OF QUALIFICATIONS

e Able to maintain security while helping customers feel welcome and
supported in the fitting rooms

e Familiar with processing returns and restocking shelves to keep the
rooms clear

e Skilled backup cashier with positive personality

PROFESSIONAL SKILLS

Customer Assistance

e Welcomed each customer to fitting room with warm smile and kind
words

e Assisted over 50 customers per day in fitting room with measuring and
finding proper clothing sizes and accessories that would complement
outfits

e Answered customer telephone calls to provide information about store
policies and available merchandise

Organization

e Organized clothing and accessories that customers had returned to
fitting room desk

e Cleaned 10 fitting rooms per day and maintained cleanliness according
to company specifications, ensuring that each room was in compliance
with standard set up

e Vacuumed, dusted and maintained fitting rooms, common areas,
including hallways and waiting areas at elevators

Attention-to-Detail

e Reduced theft by limiting number of items that each customer took
into fitting rooms

e Checked garments for damage and placed tags prior to returning
items to sales floor

e Contributed to design and setup of merchandise displays promoting
key products, creating aesthetically pleasing arrangements to attract
customer attention

SKILLS

Customer service
Shopping experiences
Sizing knowledge
Fashion knowledge
Issue resolution

Sales

WORK HISTORY

Neiman Marcus. Fort Worth, TX
Fitting Room Attendant /
07,2018 - Current

Timber Creek High School. Fort
Worth, TX

Library Volunteer [/ 08,2017 -
06,2018

EDUCATION

Timber Creek High School
Fort Worth, TX
06/2017

High School Diploma
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Detroit, MI | (555) 555-5555 | example@example.com

Professional Summary

Friendly Lead Cashier tasked with mentoring, training and assisting other employees with completing
tasks. Well-rounded and hardworking leader willing to take on new or increased level of
responsibilities to enhance team success. Proven relationship-builder with motivational approach.

Skills
e Point of sale knowledge e Customer assistance
e Cash handling e Sale expertise
e Cash balancing e Staff training
e Basic math skills e Exemplary communication
Work History
Lead Cashier 06/2017 to Current

Dollar General — Detroit, Ml
e Coached 3 new cashier and trained on methods for handling various aspects of POS system,
and resolving complicated issues
e Mentored 7-member sales feam in applying effective sales techniques and delivering top-notch
customer service
e Counted cash in register drawer at beginning and end of shift to ensure that there was
adequate change totaling $300

Cashier 04/2015 to 06/2017
Dollar General — Detroit, Ml

e Processed POS fransactions, including checks, cash and credit purchases or refunds

e Helped over 90 customers per day with their purchases in a busy face-paced environment

e Worked closely with store manager to solve problems and handle customer concerns

Fast Food Worker 10/2013 to 03/2015
Five Guys Burgers — Detroit, Ml
e Assembled over 150 food orders per shift while maintaining appropriate portion control
e Greeted customers promptly and took orders to keep flow of traffic moving
e Accurately counted back change on cash fransactions to align with register readouts and
balanced cash fill

Education

GED 06/2013
Detroit Adult Education West Campus - Detroit, M
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ANASTASIA SOTO

example@example.com | (555) 555-5555 | Aflanta, GA

PROFESSIONAL

SUMMARY

WORK HISTORY

EDUCATION

SKILLS

Experienced retail professional offering proven history of success in retail
store management. Well-versed in all areas of operations, including
promotional planning, financial administration and inventory management.
Well-organized and analytical problem-solver able to tackle any business
demand. Strong passion for high end fashion.

Retail Store Manager / Dolce & Gabbana S.R.L - Atlanta, GA / 02.2014 -
Current
e Hired, frained and supervised retail team members bringing in $15M in
annual revenue

e Mentored a team of 9 sale associates on methods for handling various
aspects of sales, complicated issues and difficult customers

e Assessed sales reports to identify and enhance sales performance,
support inventory oversight and capitalize on emerging trends

Assistant Store Manager / Michael Kors - Atlanta, GA / 09.2011 - 01.2014

e Managed opening and closing procedures and recommended
changes to Store Manager on ways to enhance efficiency of daily
activities

e Assessed over 200 job applications and made hiring recommendations
to bring in top candidates for vacancies

¢ Managed scheduling for 10 employees to accomplish proper staffing at
all times

Sales Associate / Nordstrom - Buford, GA / 07.2008 - 08.2011

e Drove team revenue totals by bringing in over $15,000 in sales within the
first month of employment
Increased sales by 17% over a year by offering consultation on products
and services and applying customer service and upselling techniques
Organized racks and shelves to maintain store visual appeal, engage
customers and promote specific merchandise

e Team leadership e Meticulously detail-oriented
e Decision-making skill e Merchandising

e Scheduling knowledge e Sfrategic Selling

e Accurate money handling e Skilled problem solver

Georgia Piedmont Technical College - Clarkston, GA
Associate of Arts: Business Management
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AVA BROOKS

Miami, FL 94080 | H: 555-555-5555 | example@example.com

September 26, 2019

Selina Morenos, Store Manager
Floor & Decor

9030 Ranchero Dr

Miami, FL 33101

Dear Ms. Morenos,

As an experienced Cashier, the posting for Cashier with Floor & Decor piqued my interest. When
reviewing the job requirements and your website, | was excited to see that my qualifications and
personal traits align with your needs and mission.

| bring a set of talents that | believe will be valuable to Floor & Decor. In my Cashier role, | honed my
abilities in order processing and cash handling, providing a solid foundation for the Cashier position. My
customer service, people-centric nature, and eagerness to please have afforded me excellent people
skills.

| am excited to contribute my strengths and proficiency in organization toward your team efforts. As an
extroverted and personable communicator with a proven track record in time management, my focus
on building strong professional relationships has been a valuable asset throughout my career.

Please review my resume for a complete collection of my work history and accomplishments. | would
like to schedule an interview at your earliest convenience and will contact you next week to check on
your availability. I'm hoping to discuss how my personality and work history fit the Cashier role.

Thank you for your fime and consideration.

Sincerely,
Ava Brooks
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Ava Brooks

Summary Statement

Responsible Cashier proficient in handling money, restocking
merchandise and helping customers locate products. History of keeping
work areas clean, neat and professionally arranged. Good listening skills
combined with attentive and detail-oriented nature.

Professional Skills

Cash Handling

e Operated cash register for cash, check and credit card transactions
with 100% accuracy

e Checked bills with counterfeit pens and examined coins to spot and
refuse foreign currency

e Reconciled cash drawer at start and end of each shift, accounting for
errors and resolving discrepancies

Customer Service

e Assisted over 50 guests every day by processing payments,
monitoring reward accounts and resolving product concerns

e Helped customers with special services, account updates and
promotional options

e Answered questions about store policies and concerns to support
positive customer experiences

Sales

e Increased sales 12% by offering advice on purchases and promoting
add-on products

e Restocked, arranged and organized merchandise in front lanes to
drive product sales

e Educated customers on promotions to enhance sales

Work History

PetSmart - Cashier
Miami, FL
04/2018 - Current

Burger King - Crew Member
Miami, FL
09/2017 - 0372018

example@example.com
(555) 555-5555
Miami, FL

Summary of Qualifications

e Kept cash drawers accurate and secure
with smooth payment processing and
no losses

e Service-oriented team member with
articulate communication skills and
friendly demeanor

e Excellent customer service and
communication skills with cash
management and POS systems
experience

Education

06/2017
Coral Gables High School
High School Diploma
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| PROFESSIONAL SUMMARY

Reliable Retail Sales professional offering top-notch sales expertise,
customer service skills and relationship-building strengths. Dedicated
to welcoming customers and providing comprehensive service.
In-depth understanding of sales strategy and merchandising
techniques.

| RELEVANT SKILLS

* Experienced in boosting sales and customer loyalty through
individualized service

* Resourceful expert at learning customer needs, directing to
desirable merchandise and upselling to meet sales quotas

¢ Excellent communication skills combined with analytical and
attentive nature

| WORK HISTORY

Tory Burch - Retail Sales Associate
Honolulu, HI ¢ 11/2016 - Current

* Aided Hawaiian, English and Chinese speaking customers,
increasing customer sales by 15%

¢ Increased product appeal and customer experience by
interacting directly with 100 customers per day

« Stocked merchandise each day, clearly labeling items, arranging
according to size or color, and preparing attractive displays

Armani Exchange - Retail Sales Associate
Honolulu, HI = 08/2014-10/2016

* Lowered theft 80% by watching customers, noticing security risks
and contacting security

¢ Increased sales 10% by offering advice on purchases and
promoting additional products

* Improved operational efficiencies while managing customers
requests, store inventory, transactions, new purchase orders and
pricing needs

Foot Locker Inc. - Sales Associate
Honolulu, HI = 07/2013 -08/2014

* Organized racks and shelves to maintain store visual appeal,
engage customers and promote specific merchandise

* Analyzed and properly processed product returns, assisting
customers with finding alternative merchandise to meet needs

* Answered customer questions regarding shoe sizing and
accessories and explained how to properly care for merchandise

| SKILLS

« Store opening and closing
* Product and service sales
* Loss prevention

* Cash handling

* Point of sale knowledge

« Customer service-oriented
« Organization

* Motivated team player

| EDUCATION

Kaimuki High School
Honolulu, HI = 06/2014

High School Diploma
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CODY HARRIS

ST LOUIS, MO
(555) 555-5555 | EXAMPLE@EXAMPLE.COM
Skilled Floor Supervisor with several years of experience supervising staff in retail settings. Proven
history of achieving sales goals by monitoring employee performance and coaching staff on effective
sales methods. Skilled in solving complicated issues and making proactive operational changes.

WORK HISTORY
Vans
Floor Supervisor // St Louis, MO // December 2015 to Current
o Evaluated work of 4 floor employees to improve performance
e Managed schedule for 10 team members with focus on effective coverage of store needs
e Opened and closed store 5 days per week by counting registers, making deposits and storing and
filing all daily paperwork

DSW
Retail Sales Lead // St Louis, MO // August 2012 to November 2015
o Maintained clean, adequately stocked and organized store by streamlining daily operations and
introducing new procedures
o Motivated employees to success and pointed out areas of improvement, which bolstered
efficiency rates by 85%
o Recruited, hired and trained over 5 new team members during 3 years of employment

Shein
Retail Sales Associate // St Louis, MO // July 2010 to July 2012
o Improved operational efficiencies while managing customers requests, store inventory,
transactions, new purchase orders and pricing needs
e Maintained customer satisfaction while handling product returns quickly and professionally
e Coordinated efficient restocking of sales floor with current merchandise and accurate signage for
current promotions

SKILLS
e Operations oversight e Employee training
e POS systems operations e Stock management
o Sales techniques o Customer relations
e Team supervision e Strong work ethic

EDUCATION
High School Diploma
Metro High School // St Louis, MO // June 2010
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JOANNA HUGHES

Newark, NJ (555) 555-5555 ¢ example@example.com

SUMMARY STATEMENT

Dedicated customer service professional committed to providing high-quality service by listening to customers and
responding quickly to satisfy their needs. Strong interpersonal skills and understands best practices for dealing with
difficult situations. Looking for a more challenging role with additional responsibilities.

SUMMARY OF QUALIFIC,—\T]ONS

o Offering top-notch sales expertise, customer service skills and relationship-building strengths
¢ In-depth understanding of sales strategy and merchandising techniques
e Team player with great communication and organizational skills

RELEVANT SKILLS

Problem-Solving
e Responded to customer concerns with friendly and knowledgeable service and remedied issues promptly and
effectively
e Approached each problem with fresh mind and analytical strategies to quickly resolve challenging situations
e Supported loss prevention goals by maintaining accurate drawers and monitoring shopper behavior, decreasing
theft by 70%
Communication
e Communicated accurate information about promotions and customer programs while providing exceptional
customer service and driving an 80% repeat clientele
o Assisted up to 100 customers per day in locating items in store or in other locations
e Answered questions about store policies and concerns to support positive customer experiences
Organization Skills
e Created inviting environment for customers by maintaining store organization and cleanliness
e Coordinated efficient restocking of sales floor with current merchandise and accurate signage for current
promotions
o Circulated assigned areas of sales floor to identify customer service opportunities and maintain condition of
displays

WORK HISTORY

Customer Service Associate, 08/2017 to Current
Walgreens — Newark, NJ

Cashier, 07/2016 to 07/2017
7 Eleven — Newark, NJ
EDUCATION

Some College (No Degree)
Essex County College - Newark, NJ
o Attended in 2016-2017

High School Diploma: 06/2015
University High School - Newark, NJ
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IAN GREENE

example@example.com | (555) 555-5555 | Glendale, AZ

Enthusiastic Checkout Operator with 5 years of experience helping customers complete fransactions.
Talented at fielding customer questions, providing recommendations and ringing up on POS cash
register. History of increasing sales by promoting current deals.

¢ Proficient in handling money, restocking merchandise and helping customers locate products
« History of keeping work areas clean, neat and professionally arranged

¢ Good listening skills combined with attentive and detail-oriented nature

Key Skills

¢ Point of sale system operations

« Drawer balancing

* Money handling

¢ Product knowledge

¢ |dentification checks

¢ Bagging and packaging

Feb 2017 - Current * Assisted over 80 customers per day by checking prices and
Checkout Operator processing items sold by scanning barcodes
Kroger - Glendale, AZ * Mentored 5 new feam members on registers, meeting

customer needs, maximizing group performance and
maintaining high satisfaction with customers

* Reconciled cash drawer at start and end of each shift
ensuring exactly $500 in change, accounting for errors and
resolving discrepancies

Apr2015 - Jan 2017 ¢ Assisted customers by finding items quickly and with

Grocery Stock Clerk enthusiasm, boosting store satisfaction rate by 80%

WinCo Foods - Glendale, AZ ¢ Stocked merchandise every day, clearly labeling items,
arranging according to size or color, and preparing attractive
displays

* Rang up customer purchases and carefully counted back
currency and bills, reducing drawer errors 100%

Jul 2014 - Apr 2015 ¢ Bagged merchandise in careful and efficient manner to

Grocery Bagger minimize damage

Safeway - Glendale, AZ ¢ Delivered exemplary assistance and service by carrying
packages and bags and securing customer purchases in
vehicles

* Maintained inventory of grocery carts at necessary levels by
monitoring cart corrals and parking lot storage areas

Jun 2014
High School Diploma
Glendale Union High School | Glendale, AZ




